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Contemporary Analog Cordless Phone with Battery Backup

Contemporary Analog Cordless Accessory Handset with Speed Dials
|1-Line CTM-A241SD 2-Line CTM-A242SD

|1-Line CTM-A2411-BATT 2-Line CTM-A2421-BATT

Key Features

•  Backup battery option ensures guests can still use phone during
power outages 

•  Backup battery matches handset battery, making it easy to inventory 
and swap in if the handset battery dies

•  Backup battery option supports up to five hours in standby mode and 
two hours of talk time

•  Antibacterial plastic tested to inhibit 99.9% of bacteria growth

•  ENERGY STAR® qualified

The Petite Phone is a registered trademark of VTech Communications, Inc.
ENERGY STAR and the ENERGY STAR mark are registered trademarks of the U.S. government.

Provide your guests with a completely cordless in-room experience—plus the peace of 
mind knowing that their phones will work during a power outage. These analog cordless 
phones feature a backup battery option that lets guests stay connected and even make 
emergency calls if the power fails. Thanks to our patented technology, the battery can
also be used in the handset if needed. Mix and match phones to optimize space on the  
night stand, give guests more mobility or support guest safety. 

•  The flexibility to mix and match up to 3 accessory handsets or Petite Phones  

Contemporary Analog Accessory Petite Phone®

|1-Line CTM-A241P 2-Line CTM-A242P

CTM-A2411
Silver and Black

Optional Accessory
CTM-A241SD

Optional Accessory
CTM-A241P
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Silver and Black

Matte Black

Silver and Pearl

Contemporary Analog Cordless Phone with Battery Backup
|1-Line CTM-A2411-BATT 2-Line CTM-A2421-BATT

Cordless Features

Phone Features

•  Environmentally friendly RoHS program 
reduces the use of hazardous substances, 
including lead, mercury and cadmium

•  Flash, Hold, Mute and Redial

•  5-year limited warranty

•  RJ11 port for fax or data

•  Sturdy, solid construction ensures phone stays 
in place on the desk or nightstand

•  Base dialpad

•  Compatible with all major PBXs

•  Desk- or wall-mountable

•  Fully customizable faceplate for hotel brand and 
dialing instructions

•  Hearing-aid compatible

•  Large, bright visual message waiting indicator 
alerts guests of new messages

•  Multi-step volume control (ringer, handset and 
speakerphone)

•  Selectable ring tones

•  0, 1, 3, 5 or 10 removable, programmable 
speed dials on base

•  One fixed, programmable speed dial on base

•  Two fixed, programmable speed dials             
on handset

•  One fixed, programmable message retrieval 
speed dial on handset

•  Adjustable RF transmission power prevents 
interference

•  Built-in speakerphone on both base and 
cordless handset

•  Handset battery life: up to 7 hours of talk time 
with 7 days of standby time

•  Expandable cordless system: up to a total of 4 
cordless handsets

•  Calls are digitized and encrypted, making 
eavesdropping nearly impossible

•  Backlit handset dialpad                             

•  Answer a call by simply picking up the handset 
from the charger 

•  Charge LED feature ensures handset battery   
is charging

•  DECT 6.0 technology eliminates interference 
from wireless networks and other wireless 
devices for superior sound quality

•  Low battery indicator on cordless handset for 
easy maintenance

•  Quickly locate all cordless handsets in the 
system using the Find Handset key

•  Redial the last number called with the touch of 
a button; automatically expires in 15 minutes to 
protect guest privacy 

•  Register additional handsets quickly and easily

•  Side handset volume control for easy access

Silver and Black

Matte Black

Silver and Pearl
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Contemporary Analog Cordless Phone with Battery Backup
|1-Line CTM-A2411-BATT 2-Line CTM-A2421-BATT

Specifications

Radio Frequency baseband: Available in DECT 
1.8GHz, DECT 1.9GHz, and 2.4 GHz

Power Source: 6VDC External Power 

Message Waiting Signal Type: High voltage,
Avaya low voltage, Alcatel low voltage, FSK,
reverse polarity, Siemens, Panasonic

Flash: Programmable timing (100/300/600ms) 

Humidity: 65% ± 20% 

Temperature: 25º C ± 10º C 

Certifications:

- HAC
- FCC Part 15 Class B
- FCC Part 68
- IC
- CE
- ETL
- RoHS
- Energy Star

Cords:

- 12-foot standard coiled handset cord
- 20-foot standard telephone line cord 

with RJ11 connectors

Dimensions

Master Carton Measurements: 22.50 in. x 17.75 in. x 9.75 in., 32.00 lbs, 12 per carton

Cordless Phone Measurements: 8 in. x 6 in. x 3.2 in., 1.5 lbs

Accessory Handset Measurements: 3.7 in. x 2.8 in. x 8.4 in., 1.1 lbs

Accessory Petite Phone Measurements: 5.25 in. x 3.75 in. x 8.75 in., 1.2 lbs

Silver and Black

Matte Black

Silver and Pearl

Silver and Black

Matte Black

Silver and Pearl
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Contemporary Analog Cordless Phone with Battery Backup
|1-Line CTM-A2411-BATT 2-Line CTM-A2421-BATT

Product Part Numbers

•  Model No. CTM-A2411-BATT: 

    1-Line Cordless Speakerphone, 

    10 Speed Dial Keys

•  Model No. CTM-A2411-BATT: 

    1-Line Cordless Speakerphone, 

    5 Speed Dial Keys

•  Model No. CTM-A2411-BATT:

    1-Line Cordless Speakerphone, 

    3 Speed Dial Keys

•  Model No. CTM-A2411-BATT: 

    1-Line Cordless Speakerphone, 

    Custom Speed Dial Keys

•  Model No. CTM-A2421-BATT: 

    2-Line Cordless Speakerphone, 

   10 Speed Dial Keys

•  Model No. CTM-A2421-BATT: 

    2-Line Cordless Speakerphone, 

    5 Speed Dial Keys

•  Model No. CTM-A2421-BATT:

    2-Line Cordless Speakerphone, 

    3 Speed Dial Keys

•  Model No. CTM-A2421-BATT: 

    2-Line Cordless Speakerphone, 

    Custom Speed Dial Keys

Silver and Black 
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Silver and Black

Matte Black
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